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DELIVERING HIGH PERFORMING HOMES

In December 2017, the Society completed the
build of six homes in Othery, Somerset. This small
village had identified a need for affordable
rented homes some years earlier.
This was a very challenging rural site, but
in conjunction with the parish council, a
dedicated team of staff at Sedgemoor District
Council and willing landowners, to name but a
few, this project was completed in ten months.
The Society’s board and staff are passionate
about delivering homes that reduce their
impact on the environment where possible, that
use renewable forms of energy and that assist
those on low incomes to run their homes as
efficiently as possible.
The homes at Othery have been built to a
passive house low energy standard.
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This means that the insulation is of a higher
standard throughout the fabric of the building
and so require less radiators to heat. As a result,
residents are paying less for their essential
utilities. Coupled with the installation of solar
panels, energy is being produced through
natural resources, further enhancing the
performance of the properties.
The material used in the construction of the
homes achieved a high level of air tightness,
which reduces the amount of cold air coming
in through windows and vents. The homes are
ventilated using a mechanical system that
ensures sufficient circulation that again keeps
homes warmer without the need for putting
the heating on. The Society is proud to keep
innovating to produce quality homes.
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INTRODUCTION FROM OUR CHAIR
I am pleased to present our annual report for
2017. The Society has had another successful
year in which we completed on 30 new homes
in Othery and Cullompton and started on site
for 12 new homes in the village of Mark. We
continue as a community provider to deliver
more for people who are unable to access the
open market and I and the board are proud of
the work that the staff team tirelessly undertake
to ensure that we provide effective services
to all of our current as well as our prospective
tenants and residents.

We will continue to pursue innovation where this
makes for high performing homes and service,
and we will remain approachable and open to
partnering with others to deliver shared goals.

We continue to work in the spirit of partnership,
which is one of the golden threads that runs
through our business. We have completed a
significant re-engineering of retaining log walls
in Okehampton, spent £96k on upgrading
existing components such as heating systems,
kitchens and windows and provided donations
to precious community resources such as
a village shop, a youth football club and a
primary school. All of these projects have led
to a direct benefit for the communities we
serve and were delivered working with trusted
partners throughout the South West.
We reaffirmed this year our vision of Delivering
More. Our business plan continues to focus
on growth, efficiency and the delivery of
excellent services. As a result, we are pleased
to have posted a £1m surplus this year, which
contributes to our ability to continue to build
homes in locations where people want to live.
We have been able to reinvest money in front
line services as a result of streamlining operating
costs, which has enabled us to devote more
time to our tenants and residents when it is
needed.
Our values reflect who we are and how we
operate. We work with respect for all and
are proud to have been recognised by our
partners for this work. At a partner event we
held in Bridgwater last year, the Affordable
Housing and Policy Development Manager of
Sedgemoor District Council, acknowledged us
for having ‘the courage to embrace new ways
of working’, and our partners in Mid Devon
highlighted our ‘innovative and approachable’
attitude.

“South Western Housing Society
is resilient, flexible and financially
secure. We will continue to use
our capacity to deliver homes
and services where people need
them”
BOB CHAPMAN
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CEO’S INTRODUCTION
During this past year, the team at SWHS has
continued to work on delivering more; for new
tenants, existing residents and partners and
stakeholders that interact with us. We let 30 new
homes and are currently building 12 more. Our
team hosted a variety of events in communities
where we work to boost support for local
businesses and interests, such as the allotments
at Stoke St Gregory and the scouts at Lapford.

Our ethical approach to doing business and
managing our properties remains integral to
our operation. A strong and focused leadership
team alongside a committed team of frontline
and support staff have enabled us to deliver
against our targets for the year.
I hope you enjoy this annual report of our
activities.

Our focus in the past year has been on ensuring
we provide high performing homes that reduce
adverse environmental impacts and promote
lower cost bills for residents. Our new scheme at
Othery is Passive House Low Energy compliant
and we replaced outdated electric heating
in Stoke Sub Hamdon with new air source
systems that offer renewable energy solutions
and reduced running costs. Our commitment
is not just about providing affordable rents, but
ensuring people are able to enjoy and run their
homes once they live in them. We will continue
to deliver against these objectives as we
replace heating systems and build new homes
for the future.
Our management performance remains
impressive in comparison with our peers. We are
conscious that the cost of living has risen and
increased the housing management resource
available to support people who are feeling the
impact of this. Our operating margin increased
last year and the headline social housing cost
per unit reduced, indicating our commitment to
driving efficiency into our organisation.
Here at the Society, we believe that all
registered providers have a duty to contribute
to the supply of affordable homes for current
and future generations. Too many people still
live in unsuitable or insecure accommodation
and so we continue to utilise the resources at
our disposal to build quality homes. We have
a key strategic aim of achieving 1000 homes
by the end of 2020. We will seek opportunities
to build in Somerset and Devon. Our focus for
the next three years is on developing in rural
areas and market towns where there is an
identified need for new homes and we will
work in conjunction with landowners, local
authorities and community groups to deliver
housing that is relevant and appropriate for the
neighbourhoods we invest in.
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“Our focus is on ensuring not just
that rents are affordable, but that
properties can be manageable
to run once they become homes.
Reducing house building’s impact
on the environment is essential in
providing high performing homes
of the future.”
DONNA JOHNSON
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GOVERNANCE
The Society’s Board pays significant attention to its governance framework. It recognises the role it
plays in ensuring the organisation is resilient enough to meet challenges in the operating environment
and financially sound enough to deliver quality services to tenants and residents. It is signed up to the
National Housing Federation’s (NHF) Code of Governance and assesses itself against performance
on an annual basis. The Remuneration and Nominations Committee reviews the skills matrix required
for the organisation annually and ensures the Board Members skill set reflects the requirements of the
Society going forward.
All Board Members sign a service agreement that reflects their commitment to leading the Society
with probity and integrity. The agreement sets out clear responsibilities for Board Members and
ensures effective governance retains a high profile. Board Members are remunerated modestly for
their work for the Society.
The full Board meets four times a year and holds two away days where strategy and the operating
environment is discussed and debated, allowing time and space for setting robust objectives that
maintain the focus of the Society on its charitable objects.
The Board has an agreed Business Plan that is stress tested for viability. The assessment of risk and key
issues that may impact upon the Society are also debated at each meeting.
There are at present two standing Committees of the Board, the Audit and Risk Committee, and the
Remuneration and Nominations Committee, which reports to the Board of Directors.
The Committees meet three times a year and oversee the following:
Audit

Remuneration and Nominations

Internal and external audit

Pay and reward

Risk management

Board succession planning

Effectiveness of internal controls

Nominations to the Board

From time to time for specific areas of work the Board may convene working Panels.
The Society has a policy for admitting new shareholders and applications are encouraged from
those who:
• Have skills and experience which would be of value to the Society
• Have involvement in or represent public sector, community or business organisations which may
support the Society
• Have an interest in serving on the Society’s Board and who are prepared to make a significant
contribution to the Society’s work.
Applicants must be over 18, but current or former employees of less than 12 months are not eligible,
nor is anyone who has been expelled as a shareholder, or who is an undischarged
bankrupt.
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MORE HOMES
BOWLING GREEN VIEW CULLOMPTON, DEVON
staff. This was an opportunity for everyone to
meet each other as well as gaining feedback
on the development as a whole.
The Society considers it has built a quality
product at Bowling Green View but it is always
willing to listen to its residents to improve its
properties and the service we provide.

South Western Housing Society and Mid Devon
District Council celebrated the opening of 24
new homes in the town of Cullompton.
A high quality scheme developed in partnership
with the District Council, and built by Halsall
Construction, consisted of 10 x three bedroom
houses and 6 x two bedroom houses for rent, 4
x three bedroom houses and 4 x two bedroom
houses were sold as 50% shared ownership.

In July 2017, following the completion and
letting of 16 rented and 8 shared ownership
properties at Cullompton in Devon, the
Society held a BBQ event at the Culm Vale
Bowling Club, which is in the middle of the
development, and was very supportive during
the whole period of construction.
The event was attended by over 45 people;
tenants, shared owners, and their children along
with members of the bowling club and SWHS
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Below are some observations and general
feedback which were provided during the BBQ
event, which the Society will strongly consider
incorporating into all its new developments:
1. Space, plumbing and electrics for a
dishwasher, at present tenants have to
sacrifice a base unit.
2. Outside tap for rear gardens
3. Vinyl floor covering where they have
a screed finish to the ground floor and
increase vinyl floor covering when
combined kitchen /diner.
4. Some Councils have kerb side collection,
so better provision for tenants to store their
refuse / recycling during the weeks between
collections.
5. External Power supply for grass cutting and
also an electric mobility vehicle or electric
car which seem to becoming more popular.
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CUSTOMERS AND COMMUNITIES
Recognising the rural nature and size of the
communities the Society serves, it is important that the
Society not only provides quality homes but also helps
to invest in community led initiatives. The Society set
funds aside for community initiatives. The donations
made were varied but meaningful to the communities
in receipt of them. For example, this year the Society
made donations to various worthy community initiatives
including:
• Cotford St. Luke primary school.
• 1st Lapford Scout group.
• St. Mary’s church, East Brent.
• Lympsham village shop.
• Moors Youth football club.
Other one off donations were made to customers with specific needs such as carpeting (seven
households). Other initiatives organised by the Society included the following events:
• Tenants BBQ at Cullompton (26 July 2017).
• Rural Housing Week (3 – 7 July 2017; National Housing Federation initiative).
• The Society hosted a conference in October 2017. Key stakeholders from across the region were
invited to attend and speak, along with tenants.
The Star satisfaction survey for all tenants was carried out in 2016. Overall satisfaction with the
services provided by the Society stood at 92% with 94% satisfied with the quality of their homes. The
next survey is due during 2019. Performance indicators for key operational services provided by the
housing operations team were positive:
Year End
2017/2018

2017/18
Target

Year End
2016/17

Rent Collection

99.9%

100%

99.8%

Current Tenant Arrears

2.19%

2.6%

2.29%

9.19 days

18.00 days

11.59 days

Void Loss

0.20%

0.30%

0.18%

ASB urgent cases responded to in target

100%

100%

100%

Satisfaction with Complaints handling

100%

100%

100%

RIDDOR Accidents

None

None

None

Indicator

Average Re-let time
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OUR BOARD
Bob Chapman

Sheila Hardingham

Chair

A retired solicitor who specialised
in commercial property. Active
in her local community; a Parish
Councillor for many years.

A Chartered Surveyor with
extensive property development
and consultancy experience
throughout the South West. A
trustee and board member of St
Johns Hospital, Bath, providing
almshouses for the elderly in need,
and a Board member of Wiltshire
County Housing Board.

Andre Angelinetta

Jackie Noorden

Vice Chair

A Chartered Fellow of the
Chartered Institute of Personnel
and Development (CIPD), with
considerable senior strategic
level experience in all areas of
Organisational and Professional
Development and Human
Resources with both public and
blue-chip private organisations.

A successful career in Banking
leading to responsibility for a
group of branches before moving
to social housing over 17 years
ago ,rising to Director of Audit
in a large Housing Association.
April of 17 has seen a move to
running his own consultancy
specialising in Risk Management
, Internal Controls & all aspects
of Governance working across a
range of businesses.
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David Mansfield

Janet Reilly

Formerly a Housing Director for
thirteen years with a Somerset
based Housing Association and
now retired. A qualified member
of the Chartered Institute of
Housing with over thirty years’
experience of both Housing
Association and Local Authority
organisations.

Janet has over twenty years’
experience across a range of
sectors that include: education,
charity, not-for-profit, private
consultancy and blue-chip
professional services.
Whilst her professional
background has been within
the field of HR as her career has
progressed she branched out
into strategic and organisational
management – encompassing
HR, finance, IT, facilities and
operations and is currently the
Director of Business & Finance at
a not for profit organisation based
in Bristol.
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EXECUTIVE TEAM
Malcolm Hayday CBE

Donna Johnson

Born in Bristol and a graduate
of Exeter University, Malcolm
has returned to the South West
after some 40 years in banking,
split between international
wholesale banking and social
finance. He launched Charities
Aid Foundation’s involvement with
lending and social investment
before becoming the founding
Chief Executive of Charity Bank.
He has been active in the third
sector for more than 20 years and
is currently a senior fellow of the
Finance Innovation Lab.

Chief Executive

Wendy Lewis

Catherine Davies-Gallagher

Head of Land at a Somerset
based Housing Association with
over 25 years’ experience in
affordable and open market
housing development. Currently
chair of the NHF south west
development regional interest
group.

Finance Director

Pascale Mézac

Martin Carney

A fellow chartered certified
accountant and a health
economist. Pascale has worked
in private, public and not for profit
sectors across education, local
government, health and housing
in senior management.  Pascale is
the author of the National Housing
Federation service charges guide,
working freelance since 2008 to
provide business planning services
for social housing, charities and
social enterprises. She is the vice
chair of Waste Not Want Not a
furniture recycling charity and
volunteers for her daughter’s
kayak and rowing clubs.

Operations Director

Chief Executive for SWHS. Having
worked in a diverse range of
organisations of all sizes, with 20
years worth of knowledge and
experience of all tenures within
the Property Management Sector.

Catherine is a qualified
accountant (CIMA) and has
an MBA from the University of
Strathclyde. She has worked in
defence, telecoms, investment
banking, IT outsourcing, and the
not-for-profit sectors, managing
activities which range from large
scale transaction processing
through to FP & A, financial
control and commercial functions.

Operations Director for SWHS.
Having been involved with the
management of the Society’s
properties in a number of different
roles since 2001, formally a
member of the Armed Forces.
A qualified member of the
Chartered Institute of Housing and
until recently a Board Member of
Bridgwater YMCA.
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STOKE SUB HAMDON – RENEWABLE HEATING
The Society’s properties in Stoke
Sub Hamdon, a mixture of 2
and 3 bedroom houses were
built in 1993 and are located on
Duchy of Cornwall land. With
their permission, the Society
was able to install Air to Water
heat pumps to 14 properties as
a renewable heating solution
to replace the existing night
storage heaters in order to give
our tenants consistent and
reliable heating and hot water
at an affordable cost.
The Renewable Heat Incentive
(RHI) is a UK Government
scheme set up to encourage
uptake of renewable heat technologies
amongst householders, communities and
businesses through financial incentives. It is
the first of its kind in the world and the UK
Government expects the RHI to contribute
towards the 2020 ambition of 12% of heating
coming from renewable sources. The Society
applied and is now in receipt of RHI payments.
Our tenants are very pleased with the new
system and below are a few comments from
them:
‘We made an instant saving with the electric,
we have definitely had lower bills overall.’
‘We use ¼ less electricity, our weekly spend was
£35-£40 per week and now it has decreased to
around £15.00, very pleased with the system.’
‘Our bills are cheaper and very pleased with
the system, so much better than the old storage
heaters.’
‘I am delighted with the system and it’s
wonderful, I now uses the heating more. ‘
Renewing the heating system at Stoke Sub
Hamdon was a high priority for the Society. We
were hoping to offer a much more modern
and economical system compared to the night
storage heaters, installed when the properties
had been originally built.
The Air to Water Heat Pump System which was
installed provided many advantages to our
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tenants. It is a renewable energy product and
it is economical to run (300% efficient), meaning
the residents can receive heating 24/7 when
they want it.
The running cost to tenants remains low, the
system does not take up much space within
their home, and is easy to maintain. The
Society is proud to promote the introduction
of renewable energy in a bid to support the
protection of the environment and increase
affordable warmth for people living in our
properties.
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PROPERTIES WE OWN

RESPONSIVE REPAIRS

Properties we own (total)

667

Emergency repairs (in target time)

100%

General needs properties

548

Urgent repairs (in target time)

98.7%

Properties for older people

63

Routine repairs (in target time)

98.9%

Shared ownership properties

56

Properties for residential staff

0

LETTINGS
Properties let during year (total)

65

1 bedroom properties let

7

2 bedroom properties let

31

3 bedroom properties let

25

4 bedroom properties let

2

97% of our new tenants were nominated by the
local authority. We took an average of 9.19% days to
let our homes. At the end of the year, 0 properties
were vacant.

TENANT SATISFACTION
Satisfied with landlord services

92%

Satisfied with repair service

88%

Satisfied with communication
Satisfied with shared ownership
sales process

Compliments received

Complaints satisfactorily resolved

Arrears owed as % of rent due
and service charges

2.19%

Total rent collected

99.9%

Rent and service charge loss
Evictions

0.3%

90%

TENANT FEEDBACK

Complaints received

RENT COLLECTION

100%

10
9
100%

ENERGY EFFICIENCY
SAP Rating for 2016

72.5%

0

DECENT HOMES
Met decent homes standard

100%
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OUR VALUES & OBJECTIVES

R ESPONSIBLE

We will take ownership for ourselves and the work we do.

E THICAL

We will deal honestly with everyone that we do business with.

S UPPORT

We will support one another to achieve our goals.

P ROFESSIONAL

We will act professionally in every interaction.

E QUALITY

We will always behave fairly and respectfully.

CHALLENGING

We will challenge ourselves to deliver more every day.

T RANSPARENT

We will act openly and be clear with ourselves and others.

OBJECTIVE 1
OBJECTIVE 1

WE WILL INVEST IN, MAINTAIN AND
REVIEW OUR EXISTING ASSETS TO
ENSURE THEY WORK FOR US

We will achieve sustainable
growth

OBJECTIVE 3
WE WILL INVEST IN OUR STAFF
AND BOARD TO SECURE POSITIVE
OBJECTIVE
2 OUR RESIDENTS
OUTCOMES FOR

We will invest in and
maintain our existing assets
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OBJECTIVE 2
OBJECTIVE 3

WE WILL GROW OUR HOUSING
STOCK WHERE THERE IS DEMAND
BOTH NOW AND IN THE FUTURE

We will invest in our people
and the organisation to secure
positive outcomes for residents

OBJECTIVE 4

WE WILL DEVELOP PARTNERSHIPS
THAT SUPPORT OUR APPROACH TO
OBJECTIVE
4
SUSTAINING
COMMUNITIES

We will put value for money
at the heart of what we do

We are members of a benchmarking club within the South West to allow us to compare our performance
against other small registered housing providers.
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Performance Area

% Arrears GN Only

Re-let times
(days) GN Only

Tennants
With Last Repair

2.29%
SWHS PERFORMANCE
OUR
1 APRIL
2017 -2017
31 MARCH
2018
OUR
PERFORMANCE
1 APRIL
- 3111.59
MARCH
2018

-

We are members of a benchmarking club within the South West to allow us to compare our performance
against
providers.
SHAL other small registered housing3.18%
27
97%
67%
£254
£739
Tamar
Performance Area

4.90%
31.9
% Arrears GN Only

South Devon Rural Housing

0.98%

Performance Indicator

SWHS
Current
tenant
Elim
Housing

31

2.29%only
arrears General
Needs
3.10%
45 (%)

FormerRural
Tenants
arrears
Wiltshire
Housing
Association

General
Needs only
2.42%
10.6(%)

Urgent repairs completed withing target (%)

SHAL
Cornwall
Rural Housing
Satisfaction
with overall
Association
Tamar

100%
Re-let times66%
(days)
Only
YearGN
2018
96%
-

11.59
2.19 68%

92%

3.18%

27
23.7

97%
97%

4.90%

31.9

100%

4.06%(%)
services

Satisfaction with quality of home (%)

Smaller
Housing
Association
2.42%
25.3
South Devon
Rural
Housing
0.98%
31
Cost per Property of Housing Management (£)
Median
Elim Housing

3.10%
45
Cost per Property of responsive
repairs and
void works
Wiltshire
Rural (£)
Housing
2.42%
10.6
Association

97%
96%
92%

Re-let time (days)

Cornwall Rural Housing
Association

Tennants
With
Last
Repair
Year 2017
£292

0.15 51.0%
98.7

£342

67%

£254
£680

66%

-

63.9%
-

£342
-

68%

£292

51.0%

£342

92 64.4%
94
231
410
9.19

4.06%

23.7

97%

0.01 £853
98

£739
£626

92

-

94

£626
-

455

£550

357

£853

11.59
64.4%

STATEMENT
OF OF
COMPREHENSIVE
INCOME INCOME
STATEMENT
COMPREHENSIVE
Smaller Housing Association
2.42%
25.3
97%
63.9%
11Median
APRIL
- 31
MARCH
20182018
APRIL2017
2017
- 31
MARCH

£680

£626

£342

£626

2017/2018

2016/2017

£000’s

£000’s

Turnover
STATEMENT
OF COMPREHENSIVE INCOME

1 Operating
APRIL 2017
- 31 MARCH 2018
Costs
Operating Surplus

Interest receivable and other income

- £550
2.29

4,250

3,279

(2,795)

(2,175)

1,455

1,104

2017/2018

-

2016/2017

1

£000’s (474)

£000’s (403)

981
4,250

702
3,279

(2,795)

(2,175)

1,455

1,104

Interest receivable and other income

-

1

Interest payable and smaller charges

(474)

(403)

981

702

Interest payable and smaller charges
SURPLUS
Turnover FOR THE FINANCIAL YEAR
Operating Costs
Operating
Surplus
OUR
VISION

DELIVERING
MORE
SURPLUS FOR THE FINANCIAL YEAR
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STATEMENT
OF FINANCIAL POSITION
STATEMENT OF FINANCIAL POSITION
31 March 2018

31 March 2017

£000’s

£000’s

TANGIBLE FIXED ASSETS
54,852

53,446

800

821

55,652

54,267

4

826

229

274

1,338

717

1,571

1,817

(1,167)

(1,561)

404

256

56,056

54,523

(25,752)

(25,200)

NET ASSETS

30,304

29,323

Income and Expenditure

22,937

21,956

7,367

7,367

30,304

29,323

Housing properties

CURRENT ASSETS
Stock
Debtors due within one year
Cash at bank and in hand

CREDITORS
Amounts falling due within one year
Net current assets
TOTAL ASSETS LESS CURRENT LIABILITIES
CREDITORS
Amounts falling due after more than one year

Revaluate
SOCIETY’S FUNDS

OUR MISSION STATEMENT

TO PROVIDE QUALITY
AFFORDABLE HOMES &
SERVICES THAT DELIVER
VALUE FOR MONEY
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OUR GROWTH
In November of this year, the
Society put the first spade in the
ground at our development in Mark.
This project began its life as a
community land trust. For a long
time, a small number of dedicated
individuals living in the village
of Mark had been working on
securing some much needed
affordable rented accommodation
for people to occupy who had
been priced out of the market. To
buy an average property in Mark,
a couple would need to borrow
approximately 9 times an average
annual income, which for many is
an unrealistic prospect.
The Society and local supporters of
the development faced some stiff opposition
from people living nearby who questioned the
suitability of the site and whether there was a
real need for affordable rented homes.
Working closely with the planners, parish council
and Sedgemoor Council, the need for homes
was identified and the Society achieved
planning to build a range of homes that would
accommodate single people, older people and
growing families.

In our bid to ensure high performing homes,
the Society invested in the installation of
ground source heat pumps and solar panels
to the properties. These renewable forms of
energy not only have a positive impact on
the environment, but produce energy on their
own, which should result in reduced bills for the
people who will occupy the homes.
The properties are designed in keeping with the
local area. A spirit of collaboration between the
Society, its contractors, elected parish council
members and council staff has meant that
these homes will be occupied in this year. The
delivery of these homes has been a tribute to
the tireless work completed by volunteers living
in their local communities who wish to see their
beautiful surroundings enjoyed by all.
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THE SOCIETY
OUR HOMES

EASTBRIDGE HOUSE, PILL ROAD
ROOKSBRIDGE, SOMERSET BS26 2TN

The map below shows where the Society’s 608 properties are located by Local Authority area. The Society
works closely with 12 Local Authority’s though out the South West region and with 6 County Council Choice
TELEPHONE
01934 750780
Based Letting Partnerships.

EMAIL
CUSTOMERSERVICES@SWHS.ORG.UK
The Society’s housing stock has increased by 50% over the last 8 years to 608 properties with another 60 in
WEB
MORE
pipeWWW.SWHS.ORG.UK
line schemes which will be builtFOR
over the
next 18INFORMATION
months.

SOUTH GLOUCESTERSHIRE

NORTH SOMERSET

98

18
20

SEDGEMOOR

TAUNTON DEANE
TORRIDGE

8

MID DEVON

178

60

SOUTH SOMERSET

18

11

46

91

SOUTH HAMS

667

Principal Solicitors:
Tozers
Broadwalk House
Southernhay West
Exeter, Devon, EX1 1UA

WILTSHIRE

MENDIP

93
WEST DORSET

WEST DEVON

26

Auditors:
BDO LLP
Bridgewater House
Finzels Reach, Counterslip,
Bristol, BS1 6BX

Total number of the Society’s properties
in the South West by Local Authority

Bankers:
National Westminster PLC
PO Box 1000
Edinburgh, EH12 1HQ

Registered with the Homes & Communities Agency L2424. Registered as a co-operative and community
benefit Society and with Charitable Status 12664R. A member of the National Housing Federation.

